
Therapeutic Presence, Informed Care, and Effective Counseling in Speech Pathology Services for Cognitive 
Rehabilitation, Trauma and Mental Health  1 of 4 

 

 
 

 

Therapeutic Presence, Informed Care, and 

Effective Counseling in Speech Pathology 

Services for Cognitive Rehabilitation, 

Trauma and Mental Health 

 

  

 

 

 

 

1/9/2020 

 

 

 

 

 

Sponsored by 

Cincinnati Children’s Hospital Medical Center,  

Divisions of Speech-Language Pathology and Audiology 

  



Therapeutic Presence, Informed Care, and Effective Counseling in Speech Pathology Services for Cognitive 
Rehabilitation, Trauma and Mental Health  2 of 4 

Course Description: 

This course will provide evidence based principles within the pediatric and adolescent 

population in the specialty areas of fluency, cognitive rehabilitation and mental health. 

Therapists will be given information related to: therapeutic presence; use of counseling and 

support of health literacy for patient and family comprehension of diagnosis, treatment, goals 

and therapy strategies; as well as informed care and narrative language skills in education of 

the patient, family and treatment team related to trauma in mental health.  

Learner Outcomes: 
Upon completion of this seminar, the participants will be able to: 

• Define therapeutic presence and health literacy 

• List 3 factors which impact successful collaboration between SLP, patient, and caregiver 

• Discuss the importance of narrative formulation in trauma based therapy 

• Discuss how patients with fluency, brain injury, or mental health diagnoses would benefit from 

therapeutic presence during therapy sessions 

About the Presenter(s): 

Katrina Purcell, M.H.A., M.A. CCC-SLP is a Speech-Language Pathologist at Cincinnati Children’s Hospital 

Medical Center, Main Campus.  Her areas of interest and expertise are working with children and 

families impacted by stuttering as well as children born with complex heart problems.  Katrina has been 

with the Division of Speech Pathology for 20 years. 

Stephanie Volker MS, CCC-SLP is Speech-Language Pathologist at Cincinnati Children’s Hospital Medical 

Center, Main Campus. She specializes in providing cognitive rehabilitation to children and adolescents 

who have impairments due to acquired brain injury or chronic conditions. She achieved her Certified 

Brain Injury Specialist Certification in 2005. She was instrumental in creating and developing Cincinnati 

Children’s Outpatient Neurorehabilitation Team, a family-centered, collaborative, comprehensive 

outpatient rehabilitation program for children and adolescents who have sustained an ABI.  She serves 

as an expert clinical leader and mentor to clinicians in the Division of Speech Language Pathology and 

the Outpatient Neurorehabilitation Team.  Stephanie has lectured on a variety of topics related to ABI 

and cognitive rehabilitation for the adult and pediatric population at the local, state, and national level.  

Hannah M. D’Souza, MS, CCC-SLP is a Speech-Language Pathologist at Cincinnati Children’s Hospital 

Medical Center, College Hill. Her area of interest and expertise is working with children and families 

impacted by emotional and behavioral disorders. Hannah has previous experience with long-term, post-

acute, and rehabilitative care in the adult population. 
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Program Schedule: 

9:30 – 9:35 a.m.  Review of learner Outcomes 

9:35 – 9:50 a.m. Therapeutic Presence in the context of fluency, brain injury, or mental 

health diagnoses 

9:50 – 10:05 a.m. Counseling and collaboration between SLP, patient and caregiver in 

cognitive rehabilitation  

10:05 – 10:20 a.m. Narrative Language Skills as it Relates to Trauma Informed Care 

10:20 – 10:30 a.m.  Questions / Discussion  

 

General Information: 
Location:  

Division of Speech-Language Pathology 

Main Campus 

MOB 5.511 

 

Contact: 

Luann Stevens MA, CCC/SLP 

Phone: (513) 636-7921 

Luann.stevens@cchmc.org 

Course Accreditation: 

 
This program is offered for 0.1 ASHA CEUs (Intermediate level, related area), 7010 Service Delivery 

Associated with Speech/Language/Swallowing/Hearing 

 

Contact information:  
Luann Stevens 
Phone: (513) 636-7921 

Email address: luann.stevens@cchmc.org 
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Conflict of Interest and Disclosures: 

All presenters have been provided with, and agreed to the Division of Speech-Language Pathology’s 

Continuing Education Conflict of Interest Policy.  

Disclosure information follows:  

Katrina Purcell, M.H.A., M.A. CCC-SLP  

Financial — Employed by Cincinnati Children’s Hospital Medical Center, Cincinnati, Ohio 

Nonfinancial — Nothing to disclose. 
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Financial — Employed by Cincinnati Children’s Hospital Medical Center, Cincinnati, Ohio 
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Hannah M. D’Souza, MS, CCC-SLP  

Financial — Employed by Cincinnati Children’s Hospital Medical Center, Cincinnati, Ohio 
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